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Date: March 30, 2026

To: Whom It May Concern

This letter serves as formal confirmation that Deloitte ("Brightman Almagor Zohar & Co") has been engaged to
issue the SOC2 Type 2 report for BMC Software Israel, Ltd. based on the assessment of the Security principles,
is in accordance with attestation standards established by the American Institute of Certified Public

Accountants. The testing phase for the period between November 1, 2025 — January 31, 2026, has been
completed.
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