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Instructor-led Classroom/Online TrainingBMC Product Name: User
BMC AMI Ops Automation Learning Track 1 – z/OS: 
Operators

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CRT

WBT

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using the 
User Interface (WBT)

2 hrs

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using

3 days

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating

2 days

BMC AMI Ops Automation 
8.x: Fundamentals 
Managing

1 day

BMC AMI Ops Automation 
8.x: Fundamentals 
Managing TOM

2 days

BMC Certified Associate: 
AMI Ops Automation 8.x 
for Operators and System 
Programmers Online Exam

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals Using 
TOM

1 day

Fu
n

d
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e
n
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About the Training Target Group – Operator Responsibilities: 
• Monitor the z/OS systems for error conditions
• Resolve errors and warning conditions for high system availability

Recommended for: Operators

Training applicable to product versions: 
• BMC AMI Ops Automation 6.1, 6.2, 6.3, 8.1, 8.2, and 8.3
• BMC AMI Ops Infrastructure 6.2, 6.3, and 7.0

About the Product:  
BMC AMI Ops Automation (BMC AMI OpsA) product is part of 
the BMC AMI Ops Automation for Data Centers solution. This 
product provides tools and applications to improve an 
operator’s ability to provide high system availability and helps 
the operator through error minimization, improved 
productivity, and problem determination and prevention.

WBT ILT ILT ILT

ILT CRTILT

https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using-the-user-interface-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-operating.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-managing.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-managing-tom.html
https://www.bmc.com/education/courses/bmc-certified-associate-ami-ops-automation-8x-for-operators-and-system-programmers-online-exam.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-using-tom.html
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Instructor-led Classroom/Online TrainingBMC Product Name: User
BMC AMI Ops Automation Learning Track 2 - Subsystems: 
Operators

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CRT

WBT

About the Training Target Group – Operator Responsibilities: 
• Monitor subsystems for error conditions 
• Resolve errors and warning conditions for high system availability

Recommended for: Operators

Training applicable to product versions: 
BMC AMI Ops Automation 6.1, 6.2, 6.3, 8.1, 8.2, and 8.3

About the Product:  
BMC AMI Ops Automation (BMC AMI OpsA) product is part of 
the BMC AMI Ops Automation for Data Centers solution. This 
product provides tools and applications to improve an 
operator’s ability to provide high system availability and helps 
the operator through error minimization, improved 
productivity, and problem determination and prevention.
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e
n

ta
ls BMC AMI Ops Automation 

8.x: Fundamentals Using 
EXECs (WBT)

1 hr

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating CICS® (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating DB2® (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating IMS™ (WBT)

2 hrs

BMC Certified Associate:
AMI Ops Automation 
Subsystem for Operators 
Online Exam

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating MQ (WBT)

1 hr

Future Release Future Release Future Release

Future Release Future Release

WBT WBT WBT WBT

WBT CRT

https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-using-execs-wbt.html
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Instructor-led Classroom/Online TrainingBMC Product Name: User
BMC AMI Ops Automation Learning Track 1 – z/OS: 
System Programmers

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CRT

WBT

About the Training Target Group – System Programmer 
Responsibilities: 
• Identify repeating alarming conditions on the z/OS system
• Create automation to handle the alarming conditions

Recommended for: System Programmers

Training applicable to product versions: 
• BMC AMI Ops Automation 6.1, 6.2, 6.3, 8.1, 8.2, and 8.3
• BMC AMI Ops Infrastructure 6.2, 6.3, and 7.0

About the Product:  
BMC AMI Ops Automation (BMC AMI OpsA) product is part of 
the BMC AMI Ops Automation for Data Centers solution. This 
product provides tools and applications to improve an 
operator’s ability to provide high system availability and helps 
the operator through error minimization, improved 
productivity, and problem determination and prevention.

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using the 
User Interface (WBT)

2 hrs

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using

3 days

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating

2 days

BMC AMI Ops Automation 
8.x: Fundamentals 
Managing

1 day

BMC AMI Ops Automation 
8.x: Fundamentals 
Managing TOM

2 days

BMC Certified Associate: 
AMI Ops Automation 8.x 
for Operators and System 
Programmers Online Exam

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals Using 
TOM

1 day
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n
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WBT ILT ILT ILT

ILT CRTILT

https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using-the-user-interface-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-operating.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-managing.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-managing-tom.html
https://www.bmc.com/education/courses/bmc-certified-associate-ami-ops-automation-8x-for-operators-and-system-programmers-online-exam.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-using-tom.html
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Instructor-led Classroom/Online TrainingBMC Product Name: User
BMC AMI Ops Automation Learning Track 2 - Subsystems: 
System Programmers

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CRT

WBT

About the Training Target Group – System Programmer 
Responsibilities: 
• Identify repeating alarming conditions on the subsystems
• Create automation to handle the alarming conditions

Recommended for: System Programmers

Training applicable to product versions: 
BMC AMI Ops Automation 6.1, 6.2, 6.3, 8.1, 8.2, and 8.3

About the Product:  
BMC AMI Ops Automation (BMC AMI OpsA) product is part of 
the BMC AMI Ops Automation for Data Centers solution. This 
product provides tools and applications to improve an 
operator’s ability to provide high system availability and helps 
the operator through error minimization, improved 
productivity, and problem determination and prevention.
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n

d
am

e
n
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ls BMC AMI Ops Automation 

8.x: Fundamentals 
Operating CICS® (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating IMS™ (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating DB2® (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals Using 
OSPI (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals Using 
AO Anywhere and 
Integrations (WBT)

2 hrs

BMC Certified Associate:
AMI Ops Automation 
Subsystem for System 
Programmers Online Exam

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals REXX 
EXECs (WBT)

3 hrs

BMC AMI Ops Automation 
8.x: Fundamentals EXEC 
APIs (WBT)

3 hrs

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating MQ (WBT)

1 hr

Future Release Future Release Future Release Future Release Future Release

Future Release Future Release Future Release Future Release

WBT WBT WBT WBT

WBT WBT

WBT

WBT CRT
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Instructor-led Classroom/Online TrainingBMC Product Name: User
BMC AMI Ops Automation Learning Track:
System Administrators

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CRT

WBT

About the Training Target Group – System Administrator 
Responsibilities: 
• Configure the product
• Integrate with other products in the mainframe environment 

Recommended for: System Administrators

Training applicable to product versions: 
• BMC AMI Ops Automation 6.1, 6.2, 6.3, 8.1, 8.2, and 8.3
• BMC AMI Ops Infrastructure 6.2, 6.3, and 7.0

About the Product:  
BMC AMI Ops Automation (BMC AMI OpsA) product is part of 
the BMC AMI Ops Automation for Data Centers solution. This 
product provides tools and applications to improve an 
operator’s ability to provide high system availability and helps 
the operator through error minimization, improved 
productivity, and problem determination and prevention.

Fu
n

d
am

e
n

ta
ls BMC AMI Ops Infrastructure 

7.x: Fundamentals Using the 
User Interface (WBT)

2 hrs

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using

3 days

BMC AMI Ops Automation 
8.x: Fundamentals 
Managing

1 day

BMC AMI Ops Automation 
8.x: Fundamentals Using 
EXECs (WBT)

1 hr

BMC AMI Ops Automation 
8.x: Fundamentals Config 
and Install (WBT)

2 hrs

BMC AMI Ops Automation 
8.x: Fundamentals Using 
AO Anywhere and 
Integrations (WBT)

2 hrs

BMC Certified Associate:
AMI Ops Automation for 
Administrators Online 
Exam

2 hrs

Future Release Future Release Future Release

WBT

WBT

WBT

WBT CRT

ILT ILT

https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using-the-user-interface-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-managing.html
https://www.bmc.com/education/courses/bmc-ami-ops-automation-8x-fundamentals-using-execs-wbt.html
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