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About the Training Target Group – System Programmer 
Responsibilities:
Analyze task information; Execute commands; Correlate current and 
originating tasks; Start summary and detail trace; Manage multi-region 
operation

Recommended for: System Programmers

Training applicable to product versions: 
BMC AMI Ops Monitor for CICS® 7.2 and 7.3

About the Product:  
BMC AMI Ops for CICS® uses real-time data to show the 
performance of CICS regions. The BMC AMI Ops for 
CICS® data collectors sample and measure system workloads 
or system resources at intervals that you define.
This product provides a number of functions to examine a 
target CICS region for system programmers and operators 
who need tools to enable control of CICS operations.

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using the 
User Interface (WBT)

2 hrs

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using

3 days

BMC AMI Ops Monitor for 
CICS® 7.x: Fundamentals 
for Resources and 
Operations (WBT)

4 hrs

BMC AMI Ops Monitor for 
CICS® 7.x: Fundamentals for 
Workloads and Historical 
Transactions (WBT)

3 hrs

BMC Certified Associate: 
AMI Ops for CICS® 7.x for 
System Programmers 
Online Exam

2 hrs

WBT WBT WBTILT

CRT

https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using-the-user-interface-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using.html
https://www.bmc.com/education/courses/bmc-ami-ops-monitor-for-cics-7x-fundamentals-for-resources-and-operations-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-monitor-for-cics-7x-fundamentals-for-workloads-and-historical-transactions-wbt.html
https://www.bmc.com/education/courses/bmc-certified-associate-ami-ops-for-cics-7x-for-system-programmers-online-exam.html
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About the Training Target Group – Operator Responsibilities:
Monitor tasks, resources, workloads, and response time; Start or stop 
monitor; Track critical metrics; Track historical reporting and analysis

Recommended for: Operators

Training applicable to product versions: 
BMC AMI Ops Monitor for CICS® 7.2 and 7.3

About the Product:  
BMC AMI Ops for CICS® uses real-time data to show the 
performance of CICS regions. The BMC AMI Ops for 
CICS® data collectors sample and measure system workloads 
or system resources at intervals that you define.
This product provides a number of functions to examine a 
target CICS region for system programmers and operators 
who need tools to enable control of CICS operations.

Required Optional

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using the 
User Interface (WBT)

2 hrs

BMC Certified Associate: 
AMI Ops for CICS® 7.x for 
Operators Online Exam

2 hrs

WBT

CRT

BMC AMI Ops 
Infrastructure 7.x: 
Fundamentals Using

3 daysILT

BMC AMI Ops Monitor for 
CICS® 7.x: Fundamentals 
for Resources and 
Operations (WBT)

4 hrsWBT

BMC AMI Ops Monitor for 
CICS® 7.x: Fundamentals for 
Workloads and Historical 
Transactions (WBT)

3 hrsWBT

BMC AMI Ops Automation 
8.x: Fundamentals 
Operating CICS® (WBT)

2 hrs

Future Release

Future Release

WBT

https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using-the-user-interface-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-infrastructure-7x-fundamentals-using.html
https://www.bmc.com/education/courses/bmc-ami-ops-monitor-for-cics-7x-fundamentals-for-resources-and-operations-wbt.html
https://www.bmc.com/education/courses/bmc-ami-ops-monitor-for-cics-7x-fundamentals-for-workloads-and-historical-transactions-wbt.html
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